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European Qualifications Framework

Program

EQF Conference
25th – 26th May 2011, Budapest
Venue: Danubius Hotel Helia
H-1133 Budapest 62-64. Kárpát utca

25th May 2011
8:30 – 9:30	Registration
9:30 – 11:00

Plenary. Chair: László Dux (Ministry of National Resources; Deputy State Secretary
for Higher Education and Science Policy)

9:30 – 9:45	Rózsa Hoffmann (Ministry of National Resources; Minister of State for Education):
Opening of the conference on behalf of the Hungarian Presidency
9:45 – 10:00

Jan Truszczyński (European Commission; Director-General for Education and Culture):
Opening of the conference on behalf of the Commission

10:00 – 10:20 Michael Teutsch (DG Education and Culture, Head of Unit: Lifelong Learning: 2020 Strategy);
	Progress in the implementation of the EQF Recommendation
10:20 – 10:30	Orientation*
10:30 – 11:00

Coffee break

11:00 – 13:00	Parallel workshops, Session 1
Workshop 1: Promoting trust towards EQF: Trust towards and ownership of the national referencing process
Chair: Carina Lindén (Swedish Ministry of Education & Research; Division for Student Financial
Support and Adult Education and Training)
Rapporteur: Anita Krémó (European Commission, DG Education and Culture)
Facilitator: András Derényi (Institute for Educational Research & Development)
Speaker: Carita Blomqvist (Finnish National Board of Education, Unit “International comparability
and recognition of qualifications”)
Workshop 2: The impact of national qualifications frameworks and learning outcomes approach:
Teaching, training and facilitating learning
Chair: József Temesi (Corvinus University Budapest)
Rapporteur: Ewa Chmielecka (Ministry of National Education, Poland)
Facilitator: Jens Bjørnavold (CEDEFOP)
Speakers: John Hammond (Ireland’s National Council for Curriculum and Assessment);
André Huigens (Wellantcollege, the Netherlands)

* Information about lunch and dinner; instructions about the workshops
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Workshop 3: Qualifications Framework as a policy instrument for Lifelong Learning: NQF as a tool in
recognising prior learning
Chair: Mike Coles (Consultant; Senior Researcher)
Rapporteur: Zoltán Loboda (Permanent Representation of Hungary to the EU)
Facilitators: Wolfgang Müller (German Federal Employment Agency),
Kinga Szebeni (Ministry of National Economy)
Speakers: John O’Connor (National Qualifications Authority of Ireland), Allan Bruun Pedersen (Danish Agency for
International Education, Ministry of Science, Technology and Innovation)
Workshop 4: National Qualifications Frameworks as communication tools. How qualifications
frameworks can promote dialogue and cooperation: Qualifications framework as a communication tool
between stakeholders from different education and training subsectors
Chair: Francis Petel (CGPME French employers’ organisation for SMEs; European Marketing Confederation)
Rapporteur: Gábor Halász (Eötvös Loránd University, Budapest)
Facilitator: Michael Axmann (International Labour Organisation)
Speakers: Francisca Arbizu (International expert in Qualifications and VET, Spain)
Workshop 5: External dimensions of the European Qualifications Framework and potential of policy
co-operation with other regions: The evolution of regional qualifications frameworks
Chair: Arjen Deij ( European Training Foundation)
Rapporteur: Patrick Werquin (Conservatoire national des arts et métiers, Paris)
Facilitator: Madhu Singh (UNESCO Institute for Lifelong Learning)
Speakers: Que Anh Dang (ASEM Education and Research Hub for Lifelong Learning)
13:00 – 14:30	Lunch
14:30 – 16:30	Parallel workshops, Session 2
Workshop 1 (continued) Promoting trust towards EQF: Trust towards the results of the referencing process
abroad
Speakers: Mile Dželalija (University of Split, Faculty of Science), Jan Meers (Ministry of Education
and Training, Flemish Community of Belgium)
Workshop 2 (continued) The impact of national qualifications frameworks and learning outcomes
approach: The role of quality assurance in implementing the learning outcomes based approach at providers’ level
Speaker: John Allan (Scottish Qualifications Authority), Volker Gehmlich (Osnabrück University
of Applied Sciences, Germany)
Workshop 3 (continued) Qualifications Framework as a policy instrument for Lifelong Learning: NQF
as a tool in lifelong guidance
Speakers: Tibor Bors Borbély-Pecze (National Employment Office, Hungary)
Workshop 4 (continued) NQFs as communication tools. How qualifications frameworks can promote
dialogue and cooperation: Qualifications framework as a communication tool between stakeholders in
education and labour market
Speakers: Benedikte Sterner (Norwegian Confederation of Trade Unions), Jolana Blažíčková
(HRD and Labour Market Department, TREXIMA)
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Workshop 5 (continued) External dimensions of the European Qualifications Framework and potential
of policy co-operation with other regions: How can regional qualifications frameworks support mobility
between different regions of the world?
Speakers: Frances Kelly (New Zealand Ministry of Education, International Liaison Unit; Education
Counsellor for Europe), Edwin Mernagh (Australian Department of Education, Employment and
Workplace Relations) and Ragnhild Solvi Berg (European Commission, DG EAC)
18:30 – 21:00

Dinner, cultural program

26th May 2011
Chair: Carlo Scatoli (European Commission, DG EAC)
9:00 – 9:30
Christian Lettmayr (Cedefop; Acting Director):
	New qualifications for the changing labour market
9:30 – 9:40

Questions

9:40 – 10:30	Plenary: briefings of workshops
Workshop 1: Anita Krémó (European Commission, DG EAC)
Workshop 2: Ewa Chmielecka (Ministry of National Education, Poland)
Workshop 3: Zoltán Loboda (Permanent Representation of Hungary to the EU)
Workshop 4: Gábor Halász (Eötvös Loránd University, Budapest)
Workshop 5: Patrick Werquin (Conservatoire national des arts et métiers, Paris)
10:30 – 11:00

Coffee Break

11:00 – 12:15	Panel discussion
Moderator: János Setényi (Expanzió Ltd.)
Participants: Sjur Bergan (Council of Europe), Ildikó Modla-Görgényi (National
Institute of Vocational and Adult Education), Madlen Serban (European Training
Foundation); Viktor Sagyibó (Microsoft Hungary)
12:15 – 12:30

Questions, comments, concluding remarks by the Moderator

12:30 – 13:00	Conclusion:
- Sándor Czomba (Ministry of National Economy, Minister of State for
Employment) - on behalf of the Hungarian Presidency,
- Pierre Mairesse (European Commission, DG Education and Culture, Director
- Lifelong Learning: Horizontal Policy Issues and 2020 Strategy) - on behalf of the
European Commission
13:00 – 14:30	Lunch
Parallel sessions
14:30 – 17:30

European Qualifications Framework Advisory Group meeting

14:30 – 17:30	Seminar for pre-accession countries
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ABSTRACTS OF PRESENTATIONS AND
WORKSHOP DISCUSSION PAPERS
Keynote speech Day 1
Progress in the Implementation of the EQF
Michael Teutsch, European Commission DG Education and Culture; Head of the Unit for Lifelong learning
Three years after the adoption of the Recommendation on the establishment of the EQF and half-way
to reporting on developments and experiences to the European Parliament and the Council in 2013, the
Commission takes stock of the progress made in the implementation of the EQF. The evaluation is based on
the development and implementation of national qualifications frameworks, results of referencing national
qualifications’ levels to the EQF, the work of the EQF Advisory Group and National Coordination Points and
other relevant stakeholders. Participants will gain an overview of Member States’, EEA and candidate countries’
achievements, experiences and challenges both at national and European levels will be pointed out.

Keynote speech Day 2
Qualifications frameworks for an education and training more relevant to changing labour
market needs
Christian Lettmayr, Cedefop; Acting Director
The primary objective of this item of the agenda is to outline the role of EQF and NQFs in furthering the
implementation of Europe 2020. The learning outcomes based qualifications frameworks provide an instrument
for referencing qualifications, which not only increase transparency but should also allow greater permeability
between different strands of the education and training system and greater mobility within the system but
also across borders. The learning outcomes approach of the qualifications frameworks can help create with
ESCO* a common language between the education system and the labour market. While skill forecasts and
more specifically the recognition of emerging skill needs will help to make education and training provisions
more relevant to changing labour market needs, the three pillars of ESCO (occupation, skill and qualifications
pillars) will allow and support a common understanding. This also reflects the interrelationship between the
different initiatives. A key question is whether the emerging and developing frameworks are able to promote
the commitment and broad ownership required. The keynote speaker will examine the role of EQF in relation
to the labour market. He will also reflect on how qualifications frameworks interact with other instruments
(ESCO, EURES, Europass) and how this can contribute to a broader education/training/employment strategy
in the coming years.
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Workshop 1
Promoting trust towards the EQF
Chair: Carina Lindén, Swedish Ministry of Education & Research
Rapporteur: Anita Krémó, European Commission
Facilitator: András Derényi, Institute for Educational Research & Development
Session 1: Trust towards and ownership of the national referencing process
Speaker: Carita Blomqvist, Finnish National Board of Education
Session 2: Trust towards the results of the referencing process abroad
Speakers: Mile Dželalija, University of Split,
Jan Meers, Ministry of Education and Training, Flemish Community of Belgium

The success of the EQF as a tool for mobility, recognition and transparency depends on the extent to which
national and international stakeholders trust the national referencing processes and processes related to
referencing national qualifications levels to the EQF. This trust cannot be taken for granted and depends on the
transparency and quality of the referencing process, on the involvement and ownership of the stakeholders and
the cooperation between countries in testing and using the results of the referencing processes.
This workshop shall explore how trust towards national referencing processes and their results can be
strengthened internally, at national level, and at the European level.
The ten criteria and procedures for referencing national qualifications levels agreed in the EQF Advisory
Group are the core elements in promoting trust towards EQF. These criteria guide the referencing process and
their purpose is to add to the mutual trust towards the results of the referencing. The referencing reports
prepared by the Member States and their overall credibility and quality are central in communicating the
referencing outcomes.
The current national qualification systems have been developed over time in different national settings.
Therefore most national systems are complex and generally difficult to understand by people outside the
country. One of the vital tasks of countries is to describe how the NQF is governed, what the responsibilities
of the different stakeholders are, how the different sub-systems relate to each other, how qualifications are
awarded by different awarding bodies and how qualifications may be acquired through validation of nonformal and informal learning. This description needs to be made in a transparent way so that the NQF can be
understood by stakeholders at national, as well as European levels. The variety of approaches chosen reflects
the fact that countries have implemented the learning outcomes approach to different degrees and that
interaction between different stakeholders varies. Any approach used has to be trusted by both national and
international stakeholders.
Countries use different procedures for classifying qualifications at national level. For classifying qualifications
according to the best-fit principle one possible procedure is to use a technical approach where qualifications
descriptors are compared with level descriptors. Another possible procedure is to apply a social approach,
including different stakeholders in the process and to take current practice and implicit levels into account.
The variety of approaches chosen reflects the fact that countries have implemented the learning outcomes
approach to different degrees and that interaction between different stakeholders varies. Any approach used
has to be trusted by both national and international stakeholders.
If all stakeholders are to accept qualifications issued by authorities and governing bodies in other countries
the quality and transparency of the information being exchanged needs to be high. The overall credibility of
the EQF very much depends on the ability of the national qualifications authorities – in cooperation with other
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stakeholders – to refer qualifications systems and levels to the EQF in a demonstrable, explicit and defensible
way, so that those who are not familiar with a country’s qualifications can understand and appreciate the
validity of this referencing. Transparency and coherence in the referencing of NQFs to the EQF is crucial as is
open and rigorous referencing processes that reflect the opinion of all stakeholders. Problematic areas need to
be highlighted – not hidden - in order to obtain trust.
Mutual trust will also depend on the extent to which qualifications systems and frameworks are supported
by quality assurance arrangements and whether transparent information concerning these arrangements is
readily available. Explicit links between frameworks and quality assurance arrangements is seen to guaranteeing
the overall quality and value of single qualifications, and proving that the linking of individual qualifications to
a particular national level is appropriate.
Experiences from countries show the importance of creating national ownership of the process and to make
the process an inclusive one, where different stakeholders work together. In order to build a comprehensive
NQF, including all levels of learning and different providers, the process itself is essential for creating trust
between the different actors.
The ultimate aim of creating national qualifications framework and referencing them to EQF is to provide
opportunities for the citizens. In order to achieve this aim information about the tool needs to be accessible,
user friendly, and broadly communicated.
One may argue that a lack of coherence between countries in the referencing to the EQF could undermine
mutual trust and trust in the referencing process itself. On the other hand the implementation of NQFs and
the adjustment to the principle of learning outcomes are changing fundamental parts of education and training
systems in many countries. The results of referencing will reflect different national contexts and traditions and
there might be ground to expect some divergence between countries.
Participants are invited to exchange views on what information on referencing is necessary and how
the results should be presented in a credible way. The workshop aims also to debate about the challenges
encountered in quality assurance and discusses the obstacles confronted by institutions involved in referencing,
the role and tasks of National Coordination Points and the relevance of various referencing methodologies.
The first session aims to exchange views on how the quality and transparency of the national referencing
process can be improved, how referencing can be linked and contribute to national framework developments
and how robust support and trust towards the results of the referencing process can be acquired at national
and European level.
The second session addresses how the results of the referencing can be presented in a transparent way so
that those not familiar with the qualifications system of the country would understand and trust the content
of the report. What kind of information on referencing needs to be made available and how can international
experts and cooperation between countries support this?
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Jan Meers: The referencing process: the Flemish example
The current national qualifications systems have been developed over time in different national settings. They
are rooted in national historical and social backgrounds. Therefore most national systems are complex and
generally difficult to understand by people outside the country.
A short introduction on the Flemish Qualifications Framework (FQF) and the Flemish referencing process will
be presented: the development, the results and the challenges. Then we will make some reflections on trust
supporting and strengthening elements in the referencing process. One of the focuses will concern the role and
the importance of international experts in the referencing process. Their contribution can be a lever on the
transparency and coherence challenge.
In general we state, as trust cannot be taken for granted, trust building is also a process, with many and
different actors and responsibilities, and information and communication being extremely important. But most
of all, it is a learning and interactive process.
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Mile Dželalija: Referencing and the Self-Certification process: the Croatian example
National qualifications frameworks in different countries vary in the extent to which they intend to describe
or reform the existing national systems. The Croatian Qualifications Framework (CROQF), coordinating and
integrating all relevant stakeholders, introducing clear learning outcomes, assessment criteria and quality
assurance of all qualifications. The CROQF has been developed for a better communications between
stakeholders, reflection of the existing and new qualifications and a careful reform of the system in Croatia.
The referencing of the CROQF to the EQF and self-certification to the QF-EHEA are integrated within one
process building more transparency and quality. The basic elements of the CROQF will be presented, including
the structure of the report and information on fulfilment to all EQF, QF-EHEA and QA criteria and procedures.
Cooperation between countries in the region and active involvement of international experts bring additional
transparency and quality in the referencing process, promoting trust towards EQF and QF-EHEA.
Guiding questions for discussion
• How can the EQF be developed into a strong brand trusted across Europe?
• Which are the key factors that are crucially important to make the referencing trustworthy? What kind of
evidence on referencing needs to be made available in the referencing report and as supporting material
to stakeholders?
• Which stakeholders must be involved at national level and how can their role be defined and developed
in EQF referencing?
• How can the EQF become a translation tool for all levels and kinds of qualifications in the lifelong learning
spectrum?
• What should be the relationship between EQF referencing and the self-certification processes to the QF
EHEA?
• Can we expect coherence between countries from the start or must the referencing process be perceived
as a learning process that allows for continuous calibration towards common goals?
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Workshop 2
The impact of national qualifications frameworks and the learning outcomes approach on
teaching, training and learning
Chair: József Temesi, Corvinus University Budapest
Rapporteur: Ewa Chmielecka, Ministry of National Education, Poland
Facilitator: Jens Bjørnåvold, CEDEFOP
Session 1: Teaching, training and facilitating learning
Sepakers: John Hammond, Ireland’s National Council for Curriculum and Assessment
André Huigens, Wellantcollege, the Netherlands
Session 2: The role of quality assurance in implementing the learning outcomes based
approach at providers’ level
Speakers: John Allan, Scottish Qualifications Authority
Volker Gehmlich, Hochschule Osnabrück, Germany

The EQF Recommendation* of April 2008 defines learning outcomes as „statements of what a learners knows,
understands or is able to do at the end of a learning process“. This workshop shall investigate the impact and
implications of qualifications frameworks and the shift to a learning outcomes approach for education and
training institutions and their practices.
In the first session, the workshop aims to discuss what is required of NQFs and the learning outcomes
approach to have a real impact on teaching, training and learning practices.
The shift to a learning outcomes approach is a way to open ”the black box” of qualifications by making
explicit what is meant by levels, standards, curriculum objectives and adequate assessment forms. It is a shift to
increased accountability and social responsibility. In terms of curricula, this means the analysis of occupational
standards and a redefinition of learning outcomes, assessment procedures and teaching training and learning
methods. If countries just adapt their NQF and impose the proposed EQF levels on the existing qualifications
structures, without reflecting on their curricula, the EQF will not achieve its main objectives. At the same time,
curriculum changes must raise awareness of the need to reflect on teaching, training and learning methods
in the light of job requirements regarding new skills and capacities for lifelong learning. Last but not least, the
shift to a learning outcomes approach requires institutions and teachers to reflect on the adequacy of their
assessment methods.
The learning outcomes approach is a way to improve the dialogue between the different stakeholders
– those who award qualifications, i.e. education and training providers and those who are affected (e.g.
providers will use them as well for curriculum design), i.e. employers and learners. Working with the learning
outcomes based EQF and NQF-s can help all parties of the labour and education market to understand the skill
shortages of the present European economy and the need to increased learning efforts.
The paradigm shift in education asks for changes in the organization of learning and the recognition of
learning outcomes under provision of policy makers and boards of directors. The implementation strategy
of EQF needs to pay attention to these aspects as it is crucial for integrating all forms of education and
training, vocational and adult education, higher education, schools and the needs of the labour market. In VET
institutions, as in higher education, school and adult education, the majority of policy makers and boards of
directors are unaware of the consequences of the implementation of the EQF in the education system. There
are NCP’s in all countries and they are doing their job, but most of them get limited or no feedback from the
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labour market. Most educational institutions in VET assume that the NCPs should tell them what EQF level
they ought to print on their present certificates.
The implementation of the EQF requires capacity building and commitment. The real challenge is to
achieve that all stakeholders are involved in the process. Task ownership and motivation are key success factors
in building the bridge between education and the labour market.
Questions guiding discussion
• What are the implications of the learning outcomes approach of the NQF for education and training
providers?
• What is required from the teachers and trainers in terms of curriculum development, teaching methodology
and assessment to achieve the goal of the NQF, i.e. the improvement of teaching, training and learning
practices?
• What kind of support is needed for teachers and trainers to change their “input“-based approach to the
learning outcomes-based approach in their work?
• What can national governments do in order to support a shift towards a learning outcomes approach at
provider level?
• Can all learning be described in terms of learning outcomes and can everything be assessed? Or are the
learning outcomes best suited in areas where concrete tasks and skills can be identified?
In the second session, the role of quality assurance will be discussed in implementing the learning outcomes
approach at the education providers’ level.
The shift to learning outcomes radically influence the certification process (standards, assessment,
validation, recognition). Traditional quality assurance measures and arrangements lay relatively weak emphasis
on certification. There is a need to apply systematic internal and external quality assurance in the field of
certification and implement the learning outcomes approach in order to come up with high quality and fit for
purpose national and European solutions. EQF and ECVET are both based on learning outcomes; their success
is dependent on mutual trust between countries and stakeholders and they therefore require systematic quality
assurance of the assessment of learning outcomes. EQF is just a level indication, but ECVET focuses on units
of learning outcomes, so it makes sense to ask for quality assurance of the learning process to achieve a
transparent and transversable system. For example: if we cho(o)se to assess the outcomes of a learning unit, we
should ask what competences we need to assess. What is behind the learning outcomes approach and would
that make a difference in the content and form of the assessment of learning results?
The learning outcomes approach implies that the focus is on high quality learning processes. This means
that the quality of the education and training arrangements including learning materials, teaching and learning
methods and complex and transparent assessment methods are key issues. A clear definition of expected
learning outcomes and an adequate and transparent method of assessment should successfully communicate
the learning objectives to trainees – including those with special needs – and help them estimate the work to
be invested in learning. The NQF as a systematic description of learning outcomes can increase the autonomy
of teachers in terms of teaching methods and didactics.
So far, the focus of quality assurance in the learning outcomes-based approach is unclear. It is reckoned
that the description of learning outcomes may not be sufficient to classify the qualification unambiguously and
indisputably; more “technical evidence” might be required.
Questions guiding discussion
• Why is the quality assurance approach based on feed-back (conservative approach) not sufficient any
more?
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• How can quality assurance be developed so as to support the shift towards a learning outcomes approach
in educational and training institutions?
• What are the critical success factors of a quality assurance framework in the learning outcomes approach
and what are the consequences of their application?
• Learning outcomes must be described in a way that they can be assessed – would this bear the risk of
teaching/learning to the tests?
• What is the appropriate balance between local and central responsibilities?
• How can teachers’ assessment literacy be best developed to support quality assurance?
John Hammond: Qualifications frameworks, learning outcomes and their impact on
curriculum reform and the school sector in Ireland
Recent years have seen the introduction of a National Framework of Qualifications in Ireland and the
referencing of that framework to the European Qualifications Framework. This contribution will consider the
impact that these frameworks and outcomes-based approaches have had on curriculum development, teaching
and learning with particular reference to the school sector and school qualifications. It will also consider the
range of issues that emerge in this context.
André Huigens: EQF and its consequences for education – a paradigm shift
Working with the 8 levels of the EQF and learning outcomes includes a paradigm shift in our educational
dimension, because the learning theories we use in education in Europe do not focus on competences and
learning outcomes. Learning outcomes are concerned with the achievements of the learner rather than the
intentions of the teacher. The so called competence profiles the labour market uses in their job profiles, contain
team competences and (according to the level requirements) a holistic view of the market.
In many countries there are no levels 1 and 2 of the EQF in education. What are the consequences for the
European workforce?
How can we increase the permeability of educational systems?
John Allan: Quality assurance of learning outcomes based qualifications
Scotland has had a learning outcome based qualifications system since 1984. New National Qualifications are
currently being designed to reflect the values, purposes and principles of Scotland’s Curriculum for Excellence.
Qualifications at Scottish Credit and Qualification Framework (SCQF) levels 1-4 will be entirely internally assessed
by teachers and the new qualifications will also include internal assessment at SCQF levels 5, 6 and 7. The new
qualifications’ increased emphasis on skills and flexibility, greater scope for personalisation and the wider use of
internal assessment at all SCQF levels means that our existing methods of external verification may need to be
adapted and new processes developed to deliver the required result of robust and credible quality assurance in
a more complex assessment environment. High level quality assurance models are being developed to support
the internal assessment of the new National Qualifications. Targeted engagement has been carried out with key
stakeholders on each of these models as well as exploring the uses of our existing external verification models
for the new qualifications. Based on this feedback, key responses and issues around quality assurance systems
for the new National Qualifications have been identified. This workshop considers some of the opportunities
and challenges of introducing a new system of Quality Assuring outcome based qualifications.
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Volker Gehmlich: The role of quality assurance in implementing the learning outcomes based
approach at providers´ level
The presentation is based on the model of a “learning chain” and understands quality as a way of thinking and a
value added, finally as a culture. From the perspective of a discourse lens, rationality, legitimacy and innovation
guarantee a balanced involvement of all stakeholders, stipulating their ownership. Respecting the “Golden
Triangle”, structure, processes, product, the paper asks for a step further, i.e. thinking ahead and moving
forward beyond the conservative feed-back approach, outlining the focus on a need of “feed-forward” as
continuous improvement and a permanent interaction between internal and external quality assurance fulfilling
the requirements of accountability and social responsibility. The learning outcomes thus reflect the governance
system, the ethics of the higher education institutions and embrace both stakeholders´ expectations and the
cultural context being evaluated on the basis of suitability, acceptability, feasibility and sustainability.
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Workshop 3
Qualifications Framework as a policy instrument for lifelong learning
Chair: Mike Coles, Consultant; Senior Researcher
Rapporteur: Zoltán Loboda, Permanent Representation of Hungary to the EU
Facilitators: Wolfgang Müller, German Federal Employment Agency,
Kinga Szebeni, Ministry of National Economy, Hungary
Session 1: NQF as a tool in recognising prior learning
Sepakers: John O’Connor, National Qualifications Authority of Ireland
Allan Bruun Pedersen, Danish Agency for International Education
Session 2: NQF as a tool in lifelong guidance
Speaker: Tibor Bors Borbély-Pecze, National Employment Office, Hungary

In this workshop we intend to address two main questions:
1. What is it that we expect from qualifications frameworks so that they can support lifelong learning of
the European citizens to achieve better employment and social inclusion?
2. What concrete evidence is there that qualifications frameworks support lifelong learning?
Qualifications, frameworks and lifelong learning
Lifelong learning is concerned with better access and higher participation in learning and increased achievement.
It will involve more permeable education and training systems that offer vertical or horizontal progression.
Arrangements for lifelong learning will therefore impact on how learning is delivered and raise the demand for
recognition of learning throughout life, and for the development of more flexible validation and certification
systems.
Young people will be a smaller proportion of populations in the future and it is likely that the main challenge
for lifelong learning will continue to be those already in the labour market. One challenge lies within keeping
their employability stable enough to secure employment until the - more and more extended – retirement age.
The other challenge is to allow for a constant re-adjustment of a skills profile with scarce resources. It will be
necessary to determine the gap between the skills and competences already acquired through work-experience
and the necessary level of skills and competences to plan a targeted training investment. Another challenge
is communication: how to get this information to people as there are mainly in employment and outside the
“normal” channels of contact? To what extent will qualifications framework help with these challenges?
Qualifications frameworks are being developed around the world - the European Training Foundation
estimate that about 126 are operational or planned. In general the promotion of lifelong learning is part of the
rationale for these frameworks, for example governments have sought ways in which to encourage and enable
individuals to invest in education and training.
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In doing this they have seen the need to:
• expand the market for education and training;
• open up access to education and training by allowing individuals, including workers, different ways in
which to enter education and training programs;
• facilitate progress through different levels and types of learning.
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As a consequence of these activities qualifications frameworks have been part of a changing landscape of
provision, quality assurance of provision and recognition mechanisms.
Qualifications frameworks are expected to grow into important recognition tools for cross-border mobility.
Most European countries have signed and ratified the Lisbon Recognition Convention, which sets the
standards, principles and procedures for recognition of foreign qualifications. However, obstacles for crossborder recognition of qualifications obtained through formal learning. In this light, cross border recognition of
foreign qualifications obtained through non-formal and informal learning is met with no fewer obstacles. The
question arises whether qualifications frameworks can promote recognition of lifelong learning across borders
by promoting transparency of the level of foreign qualifications and as tools for enhancing learning outcomes
in all types of qualifications, thus creating a common learning language for qualifications obtained in the formal
sector and through lifelong learning.
In terms of provision frameworks can set out the range of options or learning pathways that can be
recognised in qualification.
Quality assurance of qualifications has emerged as a core purpose of qualifications frameworks. Quality
assurance is needed to protect the interests of people who gain the qualifications, to build confidence in the
qualifications amongst their users (including employers) and to enable qualifications and learning to relate with
each other so that people can move from one program of learning to another.
Frameworks can define learning levels as learning outcomes and incentivise the recognition of learning that
has been achieved in any setting.
It needs to be stressed that qualifications frameworks by themselves cannot deliver higher participation,
access or quality in nationally recognised qualifications – these are provided by communities, governments
and the social partners. However frameworks form a basis for the mechanisms that are used to assure quality.
What do we expect from qualifications frameworks?
The presentations in the workshop will illustrate the potential of qualifications frameworks in the areas described
below.
Qualifications frameworks can be a reforming tool. The classification of levels of learning is of interest to all
stakeholder groups - education providers, employment, public employment services and social sectors – and a
qualifications framework can be seen as a ‘room’ where these stakeholders can meet and discuss development
of education and training.
To facilitate this discussion frameworks use a common language of learning outcomes and they therefore
are expected to open up education systems that are effectively closed to those outside them. As transparency
tools, qualification frameworks might also be a tool for opening up education systems and facilitating
recognition of lifelong learning achievements; not only internally but also across borders.
With learning levels defined in terms of learning outcomes qualifications frameworks open up the possibility
of recognising learning gained in non-traditional routes to certificated learning. Indeed because frameworks can
offer comprehensive coverage of learning environments, they establish the fundamental principle of life long
recognition, which is complementary to lifelong learning.
Frameworks can make learning provision more flexible since they establish level of learning, which, together
with volume of learning, is the basis of all credit systems. Frameworks can establish equivalence (in terms of level
of learning) between qualifications at the same level but from different sectors. In this way they can forge
links and pathways between different education sectors both internally and across borders. Frameworks can be
taken on a regulatory role and benchmark the quality of qualifications accredited to it. In this way frameworks
can be instruments for promoting quality in education and training.
The image of a qualification framework can appear as a map, frameworks can therefore make progression
routes easier to see for learners (including workers), teachers and advisers.
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Qualifications frameworks can be used as a tool for communicating qualification levels to the labour market
and skills needs to education sectors. They also support a statistical representation of supply and demand of
qualified people.
Lifelong learning policy is not just about education but includes dimensions such as social inclusion policy,
financing learning, skills development for the economy. Qualifications frameworks can be useful tools in all of
these policy domains. Qualification frameworks can make it easier for national qualifications systems to link
with European level policies and tools.
What evidence of effects of qualifications frameworks do we have?
Research shows that evidence is thin on the ground for the effects of a qualification framework. The evidence
we have is usually concerned with evaluating the effectiveness of a process of development of a framework
rather than its impact on users. It is possible that this evidence will never be available as it will always be difficult
to isolate the impact of the framework from other developments in education and training systems. In this
workshop we seek out from our presenters and the participants evidence of real impact – where learners and
qualification users have benefited (or not) from the existence of a qualifications framework. To help this process
we have some discussion points.
Discussion points
• Do we have knowledge of frameworks leading to the engaging in learning of those who have already left
school education or initial vocational training, for example workers?
• Do we know that frameworks have helped to bring people who have rejected education (drop outs) back
in to education? Have they eliminated dead ends in education pathways?
• Do we have evidence of frameworks helping to validate and recognise skills and competences gained
through work experience?
• Do we know that frameworks have helped migrant workers to integrate into societies with jobs that are
better linked to their qualification level?
• Do we have any evidence of frameworks that have helped recognition of qualifications obtained through
lifelong learning in other countries?
• We know that many countries placed different education sectors in one framework of levels (especially
VET and HE) – how is this impacting on lifelong learning (access, participation and achievement).
• We know that some frameworks have developed credit systems so that learners can begin learning in
small steps rather than for big qualifications. Again, how is this impacting on lifelong learning (access,
participation and achievement)?
• We have examples of frameworks that are the basis for communications to learners, teachers and advisers.
How is this working? What is the added value of the framework?
• Do we know that frameworks are improving the employability of learners?
• Do we know of any evidence where frameworks have worked against lifelong learning?
• What methodologies are in use for collecting evidence on the impact of NQFs on lifelong learning?
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Workshop 4
National qualifications frameworks as communication tools - How qualifications frameworks
can promote dialogue and cooperation
Chair: Francis Petel, CGPME French employers’ organisation for SMEs
Rapporteur: Gábor Halász, Eötvös Loránd University, Budapest
Facilitator: Michael Axmann, International Labour Organisation, ILO
Session 1: Qualifications framework as a communication tool between stakeholders from
different education and training subsectors
Speaker: Francisca Arbizu, International expert, Spain
Session 2: Qualifications framework as a communication tool between stakeholders in
education and labour market
Speakers: Benedikte Sterner, Norwegian Confederation of Trade Unions
Jolana Blažíčková, TREXIMA, Czech Republic
This workshop will discuss how qualifications frameworks can provide a platform facilitating communication
and cooperation between different stakeholders, including sectors, social partners, businesses, chambers,
representatives of employers’ organisations. Comprehensive national qualifications frameworks based on
learning outcomes provide a neutral reference point for stakeholders with different backgrounds when they
talk about qualifications. Learning outcomes based NQF levels may facilitate communication and cooperation
between stakeholders from various education and training subsystems as well as from the professional world.
Therefore, they offer an opportunity for dialogue, potentially improving the balance between education and
training supply and labour market demands. Participants are invited to exchange views, focusing on one or
several of the categories of stakeholders, answering the following questions through national examples of EQF
based NQF implementation, and considering a non-exhaustive list of topics.
Three categories of stakeholders can be identified through the EQF Recommendation text, Article 6, Point d*:
– Vocational education and training institutions
– Higher education
– Social partners, sectors
Vocational Education and training institutions have to shift to learning outcomes. The role of
the education and training providers is vital, because they are in close contact with the end users of the
qualifications: How to ensure that students are assessed on the basis of learning outcomes? How to we
ensure that proper information and guidance is provided to students? What communication and cooperation is
developed within the formal education and training sector (schools, vocational education and training, higher
education), between initial education and continuing and further education and training institutions; between
the formal education and training sector and those outside the formal system between education and training
institutions and the labour market?
Higher education is specific, organised through a specific European Recommendation and due to the
reference to the Dublin descriptors, but should be EQF related through an overarching framework. In some
countries, higher professional education can be developed outside the HE references, but liable to be related to
* “The tasks of those national coordination points should include:
(d) Promoting the participation of all relevant stakeholders including, in accordance with national legislation and practice, higher education
and vocational education and training institutions, social partners, sectors and experts on the comparison and use of qualifications at
the European level.”
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the EQF. In some countries the NQF encompasses VET and HE in a global framework; in other countries VET
is restricted to the lower levels, and the VET orientation of HE is absent.
But the labour market needs more and more workers who are qualified at higher levels and needs to
identify profiles at high level, both in initial and post experience education.
How to ensure that the level of competency on the labour market is the same between the 2 systems? How
do we ensure that a real «overarching framework» is being built?
The sectoral dimension of the EQF is vital; but communication and cooperation is very different from one
sector to the other and from one country to the other. Some sectors are organised at European level and have
developed an EQF related sectoral framework; others are only focused on the identification of occupational
descriptors and standards. A distinction should be made between economic sectors (chemistry, tourism, ..)
which companies belong to, and which are organised through social partners and professional sectors (Human
Resources, marketing and sales, IT, …) which are represented by professionals from various economic sectors,
less influent but very often important in terms of professional mobility.
One of the key issues at sectoral level is the relationship between qualifications described through learning
outcomes and occupations described through activities and competencies.
Another one is the cooperation between sectoral representatives and the national authorities: degree of
cooperation, existing processes, and the level of the input of the social partners and the sectoral representatives.
European social partners have suggested that a «co-ownership» of the system is vital. How do we put it in
practice at national level? What should be built at European level?
How to ensure that the EQF becomes a labour market instrument, and not just only a statistical tool? How
do we relate the EQF level descriptors to the indicators used in HR practice? How do we take existing sectoral
framework in practice?
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Those three main groups should be dealt with specific examples. For each of them, some
topics could be stressed:
• The policy context. In countries, for example, where there are well developed and explicit skills policies
the conditions of stakeholder communication and cooperation are different than in those where no
such policies can be observed. If stakeholders are taking part in shaping national skills strategies they
behave differently than if they have fewer experiences in this. The role of overall national skills strategies
in enhancing stakeholder participation could perhaps be stressed. I could imagine as one of the possible
recommendations emerging from this workshop a recommendation related with European or national
skills strategies.
• The time dimension and the process in place. Communication and cooperation evolves with time, the creation
of common language and mutual learning requires time, many things can be done in a phase that could
not be done in an earlier phase. It would be good to get some national examples of what role time played
in finding solutions. The creation of qualification frameworks can be described also as a process of mutual
learning or the common learning of stakeholders. Thinking about this process as a common learning
process may significantly improve the process.
• The institutional environment and the actors involved. Stakeholder communication is strongly influenced
by the institutional environment in which it takes place, so we should perhaps reflect on this, as well.
The environment has also a strong influence on the shaping of an EQF based NQF. Some countries have
already developed NQFs long before the EQF recommendation was adopted; some countries give the
social partners a more or less important role in their NQF
• The interaction between national and European behaviour of the stakeholders: The multilevel nature of the
process could perhaps be taken into consideration in this workshop because stakeholder communication
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and cooperation takes place in this case at both European and national level and the dynamics of this
might be different at these different levels. For example, social partners or sectors may be more active
at national level than at European level, or the contrary; there could be a cross influence between those
two levels
• The current or potential use of EQF related instruments. The Europass, the Certificate Supplement, the Directive
on the Recognition of Qualifications, the ESCO initiative, Ploteus, ECVET
• Communication. Communication is vital to the short term but also to the long term development of the
EQF: good communication will facilitate the adoption of the EQF based NQF, Transparent methodology
Access to information Participation by all stakeholders are vital to a good communication.
Questions proposed for discussion in the first session:
• How can NQFs contribute to improving coordination and cooperation between stakeholders, institutions
within the formal education and training sector (schools, vocational education and training, higher
education)?
• Which are the NQF’s key factors that are crucially important to make trustworthy the cooperation
between the initial education and continuing and further education and training institutions?
• How can communication and cooperation be maintained between the formal education and training
sector and those outside the formal system?
• Which stakeholders must be involved at national level and how can their role be defined to improve the
cooperation and communication between the education and training institutions and the labour market?
• How can conflicts be managed? How can NQFs support accommodating the different interests of the
various stakeholders and develop consensus?
Questions proposed for discussion in the second session:
• How does NQF improve co-operation with the social partners and the sectors in the development of the
qualifications and their implementation?
• At what level is co-operation developed with the social partners and the sectors: the identification of
occupational descriptors and standards, the construction of qualifications, the development of sectoral
qualifications etc.
• How is information of stakeholders, guidance and communication put in place?
• Is there an interaction between the NQF and European sectoral organisations, European social partners’
organisations?

19

European Qualifications Framework

Workshop 5
External dimensions of the European Qualifications Framework and potential of policy cooperation with other regions
Chair: Arjen Deij, European Training Foundation
Rapporteur: Patrick Werquin, Conservatoire national des arts et metiers, Paris
Facilitator: Madhu Singh, UNESCO Institute for Lifelong Learning, Hamburg
Session 1: The evolution of regional qualifications frameworks
Speaker: Que Anh Dang, ASEM Education and Research Hub for LLL
Session 2: How can regional qualifications frameworks support mobility between different
regions of the world?
Speakers: Frances Kelly, New Zealand Ministry of Education
Ragnhild Solvi Berg, European Commission
Edwin Mernagh, Australian Dept. of Education, Employment and Workplace Relations

More than 120 countries worldwide are in the process of developing qualifications frameworks and many of these national
frameworks are linked to at least one transnational framework. Regional or transnational qualifications frameworks are
currently being developed all over the world (EQF, Caribbean regional framework, the Southern African framework, and
the ASEAN initiatives for mutual recognition arrangements as well as the Regional Framework for the Pacific). Other
frameworks are under consideration (e.g. in Latin America and for the Arab Gulf countries).*
This workshop aims to address the external dimension and policy cooperation related to the implementation of the
EQF. Participants are invited to discuss how EQF as a tool for transparency can help mobility between regions, how EQF can
relate to other qualifications frameworks, its influence on the way in which qualifications frameworks and educational
systems are developing worldwide.
Questions proposed for discussion in the first session:
• Do regional qualifications frameworks yield their benefits only when all or many countries have established
NQFs?
• Can regional qualification frameworks follow a prescriptive model and assume regulatory role given the
power and heterogeneity of education and training systems in the countries within the region?
• What potential and prospects exist (if any) to link EQF and ASEAN QF initiatives?
• What further networking or agreements are desirable to develop articulation and acceptance between
NQFs within and between the two regions?
• Can these regional QFs be implemented if the concept of learning outcomes is still contested?
Que Anh Dang
National Qualifications Frameworks increasingly become a global phenomenon and Regional Qualifications
Frameworks are emerging as international meta-frameworks, such as the European Qualifications Framework
(EQF) and the Association of Southeast Asian Nations‘ Qualifications Frameworks (ASEAN QF). There are a
number of possible reasons for this. One is that at the level of rhetoric or broad goals, it is a development with
which it is difficult to disagree - who could not want qualifications to be more linked to each other and to
exhibit greater transparency? The EU’s single market and convergent higher education systems have inspired
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ASEAN to build its Economic Community by 2015. One of its blueprints is free movement of skilled workers,
which requires an integral link between education and economic goals, and regionalisation of education
systems in the area and beyond. This contribution explores the rationales and evolution of ASEAN regional
qualifications frameworks, regional sectoral qualifications and presents some comparative analyses of EQF and
ASEAN QF. The presentation also highlights key challenges faced by ASEAN QF and draws some cautiounary
observations on the implementation of regional qualifications frameworks.
Questions proposed for discussion in the second session:
• How can NQFs and the EQF and regional frameworks support mobility between different regions of the
world?
• How can other national frameworks and regional frameworks interact with the EQF?
• What are the lessons learnt from regional qualifications frameworks already in operation?
• What is the potential of the EQF as support to the development of other transnational frameworks
worldwide: focusing both on the process and the instruments that have been developed?
• How can regions learn from each other?
Edwin Mernagh and Ragnhild Solvi Berg
The presentation will outline an EU – Australia comparative study that is under way, investigating the role of
qualifications frameworks (national and regional) in facilitating international mobility for students and workers.
Ragnhild Solvi Berg will focus on the background and reasoning behind a joint study between Australia and
EU comparing the AQF and the EQF, and how the study fits into, and contribute to, the ongoing policy
dialogue between the EU and Australia. Edwin Mernagh will present the Australian point of view. Apart from
EQF and the Australian AQF, the study looks at several European national frameworks and their impact on
mobility. It also explores possible ways of developing linkages between European and Australian qualifications
frameworks. The presentation will explain the approach and methodology of the study and will set out some
initial outcomes for consideration in the workshop.
Frances Kelly
This presentation draws on the work done by the New Zealand Qualifications Authority with the National
Qualifications Authority of Ireland which led to the publication which led to the publication ’The Compatibility
of Qualifications in Ireland and New Zealand’. This work was also designed to contribute to the strategic
approach to qualifications recognition being promoted through the European Qualifications Framework and
the Lisbon Convention on the Qualifications Recognition.
The project compared the level descriptors, the qualifications definitions and other non-outcome criteria of
the Qualifications Frameworks in Ireland and New Zealand.
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Biographies of presenters, chairs,
PANELISTS and rapporteurs
Rózsa Hoffmann
Minister of State for Education, Ministry of National Resources
Dr. Rózsa Hoffmann is Minister of State for Education in the Ministry of National
Resources. She graduated as a French and Russian secondary school teacher in 1971.
She filled various posts in the Ministry for Education between 1972 and 1981. She
was teacher and deputy principal in Kaffka Margit Secondary School from 1981 to
1986, and principal of the Németh László Secondary School between 1986 and 1997.
Since 1995 she has been Head of the Teacher Training Institute of Pázmány Péter
Catholic University. Her wide range of professional activities include the area of school leadership, curriculum
development, pedagogical ethics, school evaluation and educational policy. From 1993, she was member of
the National Board of Education, and from 2009, she was member of the presidency of the Teacher Training
subcommitte of the Hungarian Rectors’ Conference. She withdrew from these memberships in 2010. She has
been Chairing the Teacher Training Group in the Education Committee of the Hungarian Academy of Sciences.
Jan Truszcyński
Director General, DG for Education and Culture
Jan Truszczyński has been providing leadership to the Education and Culture DG in
carrying out its work in the areas of education, training, culture, youth, citizenship,
multilingualism and sport since May 2010. He was Deputy Director-General of the
Education and Culture DG. He joined the European Commission in January 2007,
when he was appointed Deputy Director-General for Enlargement, with responsibility
for enlargement strategy and communication. From 2001 to 2005 Truszczyński
was first Undersecretary of State, then Secretary of State in the Polish Ministry of Foreign Affairs. In this
capacity, he was Poland’s chief negotiator during its EU accession negotiations. Prior to that, Truszczyński was
Ambassador of Poland to the EU in Brussels from 1996 to 2001.
László Dux
Chair of Day 1 of the conference
Hungarian Ministry of National Resources
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Dr. László Dux is Deputy State Secretary for Higher Education and Science Policy in
the Hungarian Ministry of National Resources.
He studied at the Faculty of General Medicine at Albert Szent-Györgyi Medical
University (SZOTE) at Szeged. Later he gained experience in the area of immune
chemistry and biochemistry in Hungary and abroad. He has a candidate’s degree in
medical science. In 1993 he became Head of the Biochemistry Department at SZOTE, where he was also vice
rector between 1992 and 1997.
László Dux is the member of several comittees of the Hungarian Academy of Sciences as well as of
international organizations such as the World Muscle Society Executive Board.
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In 1987 he got honours of Ministry of Education for his excellent work as a teacher. Between 1997 and 2010
he recieved the prize of “Best Lecturer” 22 times by the vote of his Hungarian, English and German students.
Carlo Scatoli
Chair of Day 2 of the conference
European Commission, Directorate General for Education and Culture
Carlo Scatoli coordinates the Qualifications Sector within the Lifelong Learning:
Europe 2020 Strategy Unit of the Directorate General for Education and Culture. The
team is in particular responsible for the implementation of the European Qualifications
Framework and the related policy debate on the recognition of learning outcomes.
Other responsibilities include the Europass initiative - which recently celebrated
the 10-millionth CV user, the PLOTEUS portal on learning opportunities and the
Euroguidance network – all initiatives aim at helping people move across countries, sectors and learning
pathways.
Since the late 1980’s Carlo Scatoli has been working on qualifications and competences, first in
a documentation centre in Bologna, Italy, then in the translation service of the European Commission and finally
in the Directorate General Education and Culture since its creation in 1999. He holds a degree in philosophy
from the University of Padua - today it would be an EQF 7 master’s degree.
Sándor Czomba
Closing remarks
Minister of State for Employment,Ministry of National Economy
Dr. Sándor Czomba is Minister of State in charge of employment policy at the
Ministry of National Economy. He graduated from the Technical University in
Miskolc as mechanical engineer. Later he qualified as a teacher of engineering and
he also qualified as a technical expert at the Budapest University of Technology and
Economics. In 2008 he obtained his PhD from the same university. He started his
working career as a design engineer. Between 1988-1993 he worked for the Vásárosnamény Technical and
Catering Secondary School as a teacher in the engineering section, and between 1993-1999 as deputy principal
for engineering issues. Between 1999-2006 he headed the Vásárosnamény office of the Szabolcs-SzatmárBereg county labour centre. Since 2006 he has been the Member of Parliament for the 8th constituency of
Szabolcs-Szatmár-Bereg county.
Michael Teutsch
Keynote speaker
European Commission, Directorate General for Education and Culture
Michael Teutsch works for the European Commission Directorate General for Education
and Culture. He is Head of Unit for lifelong learning policy and its contribution to
the Europe 2020 strategy. This includes the overall development and implementation
of the open method of coordination in education and training, the Europe 2020
flagship initiative “Agenda for New Skills and Jobs” as well as the development and
implementation of lifelong learning policies and instruments, such as the European Qualifications Framework,
ESCO, lifelong guidance, or the validation of non-formal and informal learning.
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Christian F. Lettmayr
Keynote speaker
Acting Director, CEDEFOP
Christian Lettmayr has been Acting Director of Cedefop since 16 October 2010.
Previously he had served as Deputy Director of Cedefop from 2005.
From 1985 to 1994 he served as Deputy Director and subsequently Director
(1994-2001) of the Austrian Institute for Small Business Research (KMU Forschung
Austria) in Vienna. In 2001 he took up an assignment with the Directorate General for
Enterprise and Industry at the European Commission, where he contributed to the benchmarking of enterprise
policies and to competitiveness analysis.
Mr Lettmayr has a background in socio-economic research and in managing research institutions. Through
policy-oriented research and participation in various advisory groups he has contributed to the design and
implementation of European and national policies. An entrepreneur who, among other businesses, ran his
own consultancy firm and managed an import export company, he has lectured widely at universities and
other educational institutions in Austria. He has also been a member of professional commissions, such as
Meisterprüfungskomissionen (commissions awarding vocational diplomas) of several trades in Vienna. Through
these activities he has gained hands-on experience in vocational training, continuing education, and the design
of training courses.
Carina Lindén
Chair of Workshop 1
Swedish Ministry of Education and Research
Carina Lindén, who holds an MA in Economics, is Deputy Director in the Division
for Students’ Financial Support and Adult Education and Training in the Swedish
Ministry of Education and Research. Her main responsibility is adult and vocational
education and training with a focus on international developments. She has been
actively involved in the Copenhagen Process since it was initiated. Carina Lindén
is the Swedish representative in the Governing Board of CEDEFOP, the Advisory Group of EQF, the Advisory
Group in VET and in the Board of participating countries of the Programme for the International Assessment for
Adult Competencies (PIAAC).
Anita Krémó
Rapporteur of Workshop 1
European Commission, Directorate General for Education and Culture
Anita Krémó is a policy officer in the team coordinating the implementation of the
EQF within the Lifelong Learning: Europe 2020 Strategy Unit of the Directorate
General for Education and Culture of the European Commission. She has been
working in the unit as a seconded national expert since 2008. Previously she worked
for the Ministry of Education and Culture in Hungary on the development of the
concept of the NQF in Hungary and the coordination of the implementation of the EU education and training
policy objectives in national policy developments. She had studied English and political sciences at the Eötvös
Loránd University in Budapest.
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András Derényi
Facilitator of Workshop 1
Institute of Educational Research and Development
András Derényi works as an educationalist specialized in higher education issues.
Currently he is working for the Hungarian Credit Office within the Institute for
Educational Research and Development in Budapest, where he is responsible for
running technical assistance and offering consultancy and expert services for higher
education institutions concerning the use and development of their credit system
and related issues. He is also responsible for reporting to the Ministry of National Resources on progress and
challenges in that field. He serves as member in national higher education bodies and committees, such as the
National Bologna Board, the National Credit Council, the National Europass Centre Steering Committee, and
as national representative and expert in international bodies and networks, such as the European Commission’s
Recognition of Learning Outcomes Group and the Bologna Promoter’s Network. He has been leading a larger
project of the National Development Plan for higher education aiming at developing a model and relating
procedures of validation of formal, non-formal and informal learning.
Carita Blomqvist
Speaker of Workshop 1
Finnish National Board of Education
Carita Blomqvist is the Head of Unit “Recognition and International Comparability
of Qualifications” at the Finnish National Board of Education. Carita Blomqvist has
a doctoral degree in public administration. She has a long experience in the Bologna
Process related activities and she is the current President of the Lisbon Recognition
Convention Committee. During the last few years she has been actively involved in
issues relating to national and European qualifications frameworks, e.g. as an international expert for several
self-certification/referencing processes.
Mile Dželalija
Speaker of Workshop 1
University of Split
Prof. Dr. Mile Dželalija is a full-time professor of physics at the University of Split.
Besides his research in particle physics and teaching activities, in recent years
he has also participated in the education reform in Croatia and in some other
countries. He is a member or a leading person of different national and international
committees in education and research sectors: leader of the Expert Team for the
Croatian Qualifications Framework Development and Implementation; president of the Management Board
of the Croatian Agency for Science and Higher Education, president of the Steering Committee of the “Unity
through Knowledge Fund”, member of a member of the EQF Advisory Group, National Correspondent for the
Qualifications Framework of the European Higher Education Area network.
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Jan Meers
Speaker of Workshop 1
Agency for Quality Assurance in Education and Training
Born in May 1951 in Flanders, Belgium, Jan Meers is education advisor in the Agency
for Quality Assurance in Education and Training (AKOV) of the Flemish Government
in Belgium. The commitment of AKOV is to develop and support quality assurance
systems for qualifications, for education, VET and training programs and for RPL
(recognition of prior learning) trajects that lead to recognised certifications.
His core subjects are mathematics in secondary education, curriculum structures and the Flemish
Qualifications Framework. He is also the coordinator for the Flemish National Coordination Point of EQF and
the National Reference Point of EQAVET. For more information about AKOV: http://www.akov.be
József Temesi
Chair of Workshop 2
Corvinus University of Budapest
József Temesi served in various management positions at the Corvinus University of
Budapest. He was the Dean of the Faculty of Economics in the early 1990s, and from
1995 to 2004 he was responsible for academic and scientific affairs as Vice-Rector.
Currently he is co-director of the Centre for International Higher Education Studies.
He has been involved in international educational activities for 25 years. He was
an Executive Committee and a Steering Committee member of the European Association for International
Education (1996-1999). He has been working for the Ministry of Education in several development projects
between 1996 and 2011 as expert. He has been an EU Bologna promoter in Hungary since 2005.
Ewa Chmielecka
Rapporteur of Workshop 2
Warsaw School of Economics
Ewa Chmielecka is a professor of the Warsaw School of Economics; she is the author of
over 100 articles and books on issues of the education systems (including qualification
frameworks and quality assurance systems) and the philosophy of science. In
addition, she is member of the EQF Advisory Group, National Correspondent for the
Qualifications Framework of the European Higher Education Area network, advisor of
the Polish National Qualifications Framework (NQF) Steering Committee and leading expert of several projects
on the Polish NQF. She chairs the Polish Bologna Experts Team.
Jens Bjørnåvold
Facilitator of Workshop 2
CEDEFOP
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Jens Bjørnåvold is currently working in the Brussels office of the European Centre
for Development of Vocational Training (CEDEFOP). In the period 2000-2005 he was
employed at the European Commission, DG Education and Culture.
Involved in European education and training issues since 1996, Bjørnåvold has
taken part in developing the EU lifelong learning strategy, the Copenhagen Process in
vocational education and training, the Europass and the European Qualifications Framework.
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John Hammond
Speaker of Workshop 2
Deputy Chief Executive, Ireland’s National Council for Curriculum and Assessment
John Hammond is Deputy Chief Executive of the National Council for Curriculum and
Assessment (NCCA), which advises the Minister for Education and Skills on curriculum
and assessment matters in early childhood, primary and post-primary education.
John Hammond has overall responsibility for areas of work and developments in postprimary education. He represented the schools sector in the process of developing the
National Framework of Qualifications in Ireland and in referencing that framework to the European Qualifications
Framework. His background is in teaching and curriculum development. He has also led the implementation of a
number of national initiatives in education.
André Huigens
Speaker of Workshop 2
Wellantcollege
André Huigens is working for Wellantcollege, the biggest agricultural VET institution in
the Netherlands. He is manager for strategic projects and staff adviser on educational
strategies compliant with international policies. He has worked in several projects
related to the EQF since 2005 and has a lot of practical experience in the way the
EQF could work in the agricultural sector. CEDEFOP selected one of the projects he
managed (European Qualifications Framework in the Agricultural Sector EQUFAS) as best practice, and so did
the sectoral targeted survey by Paul Guest for the UK National Coordination Point.
John Allan
Speaker of Workshop 2
Scottish Qualifications Authority
Dr. John Allan is SQA Policy Manager for Curriculum for Excellence at the Scottish
Qualifications Authority (SQA) in Glasgow, Scotland.
He has over 3 decades of experience in education in schools and colleges. He was a
college Vice Principal before moving to the Scottish Qualifications Authority in 2005.
His experience includes teaching, curriculum development and the design of qualification
and assessment systems. He is currently working on the development of qualifications for the Curriculum for Excellence
programme in Scotland and prior to that was working on the development of SQA vocational qualifications and teacher
training programmes in universities in China. The SQA Policy team is responsible for the development of policy and new
approaches to qualifications and assessment. This work includes research and engagement with schools and colleges,
and a master-class, seminar and workshop programme for SQA staff, facilitated by leading academics.
Volker Gehmlich
Speaker of Workshop 2
Osnabrück University of Applied Sciences, Germany
Since 1972, Volker Gehmlich has been Professor of Business Management at the
University of Applied Sciences in Osnabrück, Germany. He is course director
of undergraduate and postgraduate double degree programmes. As a Bologna
Promoter he has been the major initiator of the restructuring of the institution
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in terms of modularising study programmes, introducing ECTS and defining a grid of learning outcomes
for bachelor and master students.
He was involved in the design of both the European and German Qualifications Framework for Lifelong
Learning and the German Framework for the European Higher Education Area. He also worked in the Technical
Assistance Office of the COMETT-Programme (1987-1995), is active in the Tuning Project, is the ECTS National
Contact Point for Germany, and the author of various publications on the internationalisation of organisations,
skills needs, learning outcomes and credit systems and published a study on the potential introduction of a
German Qualifications Framework for Lifelong Learning.
Volker Gehmlich participated as an expert in the Australia-European Union Roundtable on Education and
Training in 1996 and 2009. In 2000 he was awarded the “Prize for excellence in international cooperation in
higher education“ by the German Minister for Education and Research.
Mike Coles
Chair of Workshop 3
International expert
Mike Coles worked in the chemical industry and was a chemistry teacher in schools
before becoming involved in UK educational developments and international work
on qualifications systems. His research interests include qualifications systems,
frameworks, credit systems, EQF implementation and impact evaluation related to
various qualifications frameworks.
He currently works with qualifications developments around the world and is the main author of the OECD
book Qualifications systems: bridges to lifelong learning and CEDEFOP’s recently published Changing Qualifications an international review of policies and practice.
Mike has been an adviser to the European Commission on the development of a European Qualifications
Framework since its conception and is also working on aspects of implementation through the EQF Advisory
Group (he represents the UK) and its sub groups.
Zoltán Loboda
Rapporteur of Workshop 3
Attaché of Education at the Permanent Representation of Hungary to the EU
Zoltan Loboda is currently the education attaché in the Hungarian Permanent
Representation to the EU. During the Hungarian Presidency he is chairing the Education
Committee of the EU. Formerly he was the Head of EU Relations Department in the
Ministry of Education and Culture. He represented Hungary in the OECD Education Policy
Committee and EU Education Committee between 2004-2010. He has also chaired the
ASEM LLL HUB Advisory Committee. He was in charge of coordinating and preparing a proposal for the Government
on the Hungarian NQF concept and its implementation in 2008 and the Government LLL strategy in 2005.
Wolfgang Müller
Facilitator of Workshop 3
German Federal Employment Agency
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Dr Wolfgang Müller is currently the Director of the European Representation
of the Bundesagentur für Arbeit, the German Federal Employment Agency.
He is the advisor on European Affairs for the Director General. He is the Chair
of the Working Group “New Skills for New Jobs” of the European Heads of
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Public Employment Services Network. He is representing the Network in the European Qualifications
Framework Advisory Group, the European Vacancy Monitor Advisory Group and the European Lifelong
Guidance Policy Network.
Kinga Szebeni
Facilitator of Workshop 3
Ministry of National Economy
Kinga Szebeni has started her career working in different training programs supported by Phare and USAID. Later,
after having gained experience in the field of personnel selection by working with Korn/Ferry International, she
joined the Hungarian National Agency for the Leonardo da Vinci Program. She has been working with vocational
training and adult learning policy in the responsible Ministry for 4 years, assuming responsibility for quality
assurance and international relations.
John O’Connor
Speaker of Workshop 3
National Qualifications Authority of Ireland
John O’Connor has worked as a Development Officer with the National
Qualifications Authority of Ireland (NQAI) since 2008. The principal function of
the NQAI is to develop a framework of qualifications for the recognition and
award of qualifications in the State, based on standards of knowledge, skill or
competence to be acquired by learners. Related to this the Authority has the
function of establishing the policies and criteria on which the framework of qualifications are based.
Ireland’s NFQ (National Framework of Qualifications) was introduced in 2003 and was aligned with
the Bologna Framework (the Framework for Qualifications of the European Higher Education Area) in
2006. In addition, the Irish NFQ was referenced to the European Qualifications Framework for Lifelong
Learning (EQF) in 2009.
Before joining the NQAI, John O’Connor held the position of Academic Registrar at Portobello
College Dublin with responsibility for institution wide quality assurance and enhancement. He has over
fifteen years of teaching experience in higher education, specialising in European and Comparative
Industrial Relations.
Allan Bruun Pedersen
Speaker of Workshop 3
Danish Agency for International Education
Allan Bruun Pedersen is a special adviser at the Danish Agency for International
Education at the Ministry of Science Technology and Innovation.
He is an expert in the field of recognition. He is a co-ordinator of recognition
standards in Denmark and has participated in several transnational projects
on recognition. He is currently a Vice President of the ENIC-Network and a
member of the Bologna Follow Up Group on recognition. He has also been on several expert missions
on recognition in Georgia, the South-East Balkans and Germany. At present he is responsible for the
National Coordination Point of the EQF in Denmark and is a member of the co-ordination committee
and the referencing committee of the Danish Qualifications Framework for lifelong learning to the EQF.
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Tibor Bors Borbély-Pecze
Speaker of Workshop 3
National Employment Office
Tibor Bors Borbély-Pecze is a senior advisor of the Hungarian National Employment
Service – National Employment Office (www.eletpalya.munka.hu). He earned a degree in
employment and career counselling, a teacher degree in social pedagogy, one in social
policy and one in counselling in the field of addictology. He wrote his Ph.D. thesis
on teachers’ preparedness for lifelong guidance in 2010. He started his career as an
employment counsellor at a branch office of the PES, for the last eight years he has been working at national
and European policy levels. He is a former member of the European Employment Observatory MISEP network
(2004-2008); also a national correspondent of the European Lifelong Guidance Policy Network (2007), founder of
the Hungarian National LL Guidance Policy Council (January 2008) and the programme leader of the Hungarian
Lifelong Guidance System Development Programme (2008-2011). He is also a member of the Directing Board of
the International Centre for Career Development and Public Policy, ICCDPP (2010).
Francis Petel
Chair of Workshop 4
CGPME French employers’ organisation for SMEs; European Marketing Confederation;
Chairman
Francis Petel currently chairs the European Marketing Confederation (EMC) and is
the Chairman of its Accreditation Expert Group (AEG). He has developed a sectoral
qualifications framework for the marketing profession.
He has been a member of the first EQF expert group (2004/2005), which was
responsible for the EQF recommendation project, bringing focus on sectoral approaches and presented at the
previous Budapest conference in 2006. He has been involved in several Leonardo projects dealing with the
development of occupational standards and sectoral qualifications (EMBER, CERCOM, MSNQF, BE TWIN).
In France, Francis Petel is a member of the CGPME (French employers’ organisation for SMEs). He is in
charge of CGPME’s policy regarding higher education and VET qualifications. He represents CGPME in some
key governmental committees and institutions, such as the as a member of the National Commission of
the Professional Certification of the French Qualifications Authority,, of the Interprofessionnal Consultative
Committee of the French Ministry of Education, of the Higher Education Council, of the National Council of
Higher Education and Research .
Francis Petel is a member of the French sectoral organisation representing the sales management profession
(Dirigeants Commerciaux de France) and leads the DCF occupational research body.
Gábor Halász
Rapporteur of Workshop 4
Eötvös Loránd University, Budapest
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Dr. Gábor Halász is professor of education at the Faculty of Pedagogy and
Psychology of the University Eötvös Loránd in Budapest where he is leading a
Centre for Higher Educational Management. He is the former Director-General
of the National Institute for Public Education in Budapest (now Institute for
Educational Research and Development). He took an active part in Hungary’s
educational change process in the 1990s. He is one of the founders of the Hungarian School for

European Qualifications Framework

Education Management. He actively participates in the professional training of Hungarian principals,
he took part in the process of curriculum reform, in the development of the system of evaluation and
performance measurement and in the reform of the qualifications system in Hungary.
Dr. Halász has worked as an expert consultant for a number of international organizations,
particularly the OECD, the World Bank, and the Council of Europe. Among others, he was member of
the OECD expert team examining the VET system in the UK, and also member of the international
expert group set up by the European Commission in 2009 to support the „New skills for new jobs”
policy of the European Union. Since 1996 he has been representing Hungary in the Governing Board of
CERI (OECD), where he was the president (2004-2007).
Michael Axmann
Facilitator of Workshop 4
International Labour Organization
Michael Axmann is a senior specialist in skills development policies at the
International Labour Organization (ILO).
He has an MA in Economics and a Masters in Education from the University
of Bielefeld in Germany. As an economist, trainer and a trainer of the trainer,
he has more than 30 years of experience working with students, trainers and
teachers, practitioners, governments, trade unions and employers’ organisations.
His main areas of work are technical vocational education and training with a specific focus
on teacher training, apprenticeship design, curriculum development and project identification and
evaluation.
He has worked in Argentina, Bangladesh, Bosnia and Herzegovina, Canada, Georgia, Germany,
India, Indonesia, Israel, Jordan, Lebanon, Morocco, the Philippines, Saudi Arabia, Serbia, Switzerland,
Tanzania, Thailand, the United Arab Emirates, USA, and Yemen.
Francisca Arbizu
Speaker of Workshop 4
international expert
Francisca Arbizu has been a Spanish researcher and professor of VET since
1980, and at present she is an international expert involved in referencing
the National Qualifications Frameworks of England and Northern Ireland and
Portugal to the European Qualifications Framework. Furthermore she is a senior
consultant for the National Qualifications System of Cape Verde, and involved
in the development of VET in the Dominican Republic.
She worked previously as Director of the National Institute for Qualifications (INCUAL) of Spain,
responsible for the National Catalogue of Professional Qualifications, the Catalogue of VET by Modules
and the Occupational Observatory. She has been the Spanish representative in different committees
and programmes of the European Commission.
She studied chemistry at the Autonomous University of Madrid (Universidad Autónoma de Madrid);
also she holds a Pharmacy degree and a Research Sufficiency Certificate in health socio-sciences from
Complutense University of Madrid.
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Gry Benedikte Sterner
Speaker of Workshop 4
Norwegian Confederation of Trade Unions
Gry Benedikte Sterner is a special advisor in education and training policies at the
Norwegian Confederation of Trade Unions, Department of Social and Economic Affairs. LO
is Norway´s largest confederation of unions with 870 000 member from both private and
public sector. Her field of experience includes the national and international perspective
on VET. She has represented LO in the ongoing national process of establishing an NQF.
With her background as Graphic technician, she was Officer in the Norwegian Union of Graphical Workers
between 1996 and 2006, Advisor on Education and Training to the Norwegian United Federation of Trade Unions
from 2006 to 2009. Further studies include management and pedagogical issues related specifically to learning in
working life.
Jolana Blažíčková
Speaker of Workshop 4
TREXIMA
She is a manager at the private company TREXIMA, which is active in all aspects of
human resource development. She is a recognized expert in relations and efficient
communication between labour market needs and the field of education and training.
She has more than 16 years of experience as an expert and project manager as well in
areas as development of competence model, methodology development and project
management in the frame of national projects „National Qualification Framework“ and „National System of
Occupations“ or implementation of Sector Skills Councils model to the Czech environment. Also she has been
working as member of some advisory groups of PES and Ministry of education, sport and youth in the Czech
Republic (coordination group for ESCO in the Czech Republic, National Guidance Forum etc.).
Arjen Deij
Chair of Workshop 5
European Training Foundation
Arjen Deij has been working for the European Training Foundation as a senior expert
on qualifications systems since 1995. He led the ETF work on occupational standards.
He was a member of the EQF expert working group and has been directly involved
in the development of the qualifications framework in Romania, England, Wales and
Northern Ireland (on secondment from ETF at QCA) and more recently in Azerbaijan,
Bosnia and Herzegovina, Kazakhstan, Turkey and Ukraine. He is a member of the ETF’s Community of Practice on
Qualifications and follows qualifications systems reforms world wide. He represents ETF in the EQF Advisory Group.
Patrick Werquin
Rapporteur of Workshop 5
Conservatoire National des Arts et Métiers, Paris
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Patrick Werquin is currently a lecturer at CNAM (Conservatoire national des arts
et métiers – a higher education and research institution) and an independent
consultant based in Paris. He was a senior economist with the OECD Directorate
for Education from 1999 and a researcher at the French Centre for Research
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on Education, Training and Employment. He has a PhD in Economics and has taught Economics and
Econometrics at the Université de la Méditerranée (Aix-en-Provence and Marseilles, 1986–98) and at the
École des hautes études en sciences sociales (Ehess, 1986–1998). He taught Education at the University of
Neuchâtel, Switzerland, and has supervised PhD students in Canada, France and Morocco.
Patrick Werquin has been working on lifelong learning, national qualifications systems and frameworks,
literacy, adult learning, low skilled individuals/workers, adult literacy, new competencies and assessment of
adult skills, school-to-work transition, recognition of non-formal and informal learning, credit transfer, statistical
indicators for education and the labour market.
Madhu Singh
Facilitator of Workshop 5
UNESCO Institute for Lifelong Learning
Madhu Singh is Senior Programme Specialist and Coordinator of the Lifelong
Learning Programme at the UNESCO Institute for Lifelong Learning in Hamburg,
Germany. She joined UNESCO in 1998. Prior to this, Madhu Singh was at the
Technical University in Berlin where she did research on expanding competences,
qualifications and adult vocational education in the informal sector in developing
countries. Before coming to Germany, she was at the Poona University in India before joining the University
of London Institute for Education as a Commonwealth research fellow. She is currently coordinating UNESCO’s
programme on National Qualifications Frameworks and the Recognition, Validation and Accreditation of
Non-formal and Informal Learning.
Que Anh Dang
Speaker of Workshop 5
ASEM Education and Research Hub for Lifelong Learning
Que Anh Dang has been Head of the Secretariat since 2007 for the ASEM Education
and Research Hub for Lifelong Learning, an official specialist network of researchers,
universities and education ministries from over 30 Asian and European countries.
The Hub has its headquarters at the Danish School of Education, Aarhus University,
Denmark.
She is also an academic officer contributing to the management of the Erasmus Mundus MA programme in
Lifelong Learning: Policy and Management jointly provided by the Consortium of four universities in Denmark,
Spain, the United Kingdom and Australia. She worked for the Education UK Partnership Department at
the British Council for 10 years being active in educational networks in Southeast Asia. Her current project
is the Bologna Process Extension to Asia, which is built on her 14-year experience of working in educational
partnerships between Asia and Europe.
Frances Kelly
Speaker of Workshop 5
New Zealand Ministry of Education
Frances Kelly is Education Counselor: Europe for the New Zealand Ministry of
Education, representing New Zealand’s education interests across Europe. She
represents New Zealand at the OECD’s Education Policy Committee and is Chair of
the Governing Board of its Centre for Education Research and Innovation. She is also
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a member of the Bureau of the Lisbon Recognition Convention. In 2008 she was a member of the international
review panel which examined the implementation of the Irish Qualifications Framework.
Edwin Mernagh
Speaker of Workshop 5
Independent expert
From its establishment in 2001 to 2007, Edwin Mernagh was a member of
the development team of the National Qualifications Authority of Ireland,
contributing significantly to the development of the National Framework of
Qualifications. He represented Ireland on committees and working groups in
relation to the European Qualifications Framework (EQF) and the European
Credit System for VET (ECVET).
Since 2007, as an independent consultant, Edwin Mernagh has worked mostly in an international
context. He has continued to assist the European Commission in various initiatives, including the
ongoing development and implementation of the EQF. He has undertaken several technical studies
for the alignment and ‘referencing’ of qualifications frameworks, including the formal referencing of
the Irish and the UK frameworks to EQF, and a comparison of the Irish and Australian qualifications
frameworks. He has also undertaken studies for CEDEFOP, the European Training Fund and the
OECD. At present he serves as an external expert supporting the development of the qualifications
framework in Slovenia and the United Arab Emirates and he also deals with the relationship between
the Australian Qualifications Framework and European qualifications structures.
Ragnhild Solvi Berg
Speaker of Workshop 5
European Commission, Directorate General for Education and Culture
Ragnhild Solvi Berg has been working as an International Policy Coordinator
in the European Commission’s Directorate General for Education and Culture
since June2010, were she mainly deals with policy cooperation within the
field of education and training with US, Canada, Australia and New Zealand.
Ragnhild has broad experience in the internationalisation of education.
She was born in Norway, were she graduated with a masters degree in Social Anthropology. From
2004 Ragnhild worked as an adviser for SIU, the Norwegian educational government agency dealing
with international cooperation in higher education.
János Setényi
Moderator of the panel discussion
Expanzió Human Consulting Ltd.
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János Setényi is managing director of Expanzió Human Consulting Ltd..
Trained as a historian, and doctor of educational sciences he is a quality
management auditor. He has worked as an expert and consultant in six
Eastern and South-Eastern European countries for a number of international
organizations. At present, he is engaged in the professional management
of various international consultancy projects carrying out policy and program analyses as well as
comparative studies.
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Sjur Bergan
Member of the panel
Council of Europe
Sjur Bergan is Head of the Department of Higher Education and History
Teaching of the Council of Europe. He represents the Council of Europe on
the Bologna Follow Up Group and Board and chairs the Bologna Group on
Qualifications Frameworks. He is also a member of the EQF Advisory Group.
He was a member of the editorial group for the Council’s White Paper on
Intercultural Dialogue. Sjur Bergan is the series editor of the Council of Europe Higher Education
Series, the author of a book on Qualifications: Introduction to a Concept as well as of numerous articles
on various aspects of higher education policies. His latest publication is Speaking across borders: the role
of higher education, co-edited with Hilligje van’t Land of the International Association of Universities.
Ildikó Modla-Görgényi
Member of the panel
Deputy Director General of the National Institute of Vocational and Adult
Education
Ildikó Modla-Görgényi recieved a degree in engineering and a teaching
certificate at the Budapest University of Technology. Before 1993 she worked
first as an engineer and then she got experience as a teacher and an inspector
in institutions of vocational education. Later she worked as a ministerial
administrative partly in Hungary and partly abroad. Since 1993 she has been the deputy director
general of the National Institute of Vocational and Adult Education and has carried out several
developmental projects in the field of vocational and adult education drawing on both national and
EU resources. She is the author of various textbooks, studies and journal articles.
Viktor Sagyibó
Member of the panel
Microsoft Hungary
Viktor Sagyibó graduated as an economist having majored in marketing and
holds a MBA degree from the University of Pécs. He started his professional
career at a small Hungarian IT company, and then joined Pannon GSM Plc.
(currently Telenor Hungary Plc.) as a Key Account Manager in 2001. From
2003 he managed the corporate sales of the countryside of Hungary. He
left the company in 2008 as a deputy sales director responsible for corporate and government sales
of the mobile provider. He changed this position for Microsoft, first managing the Services Sales
activities of the company. In 2009 he took upon the education segment director position. His main
responsibilities involve coordinating sales activities and supporting the development of Hungarian
competitiveness through the latest education technologies available in the world.

35

European Qualifications Framework

Madlen Serban
Member of the panel
Director, European Training Foundation
Madlen Serban has been Director of the European Training Foundation since
2009. Before coming to the ETF, she was Director of the National Centre for
Technical and Vocational Education and Training in Romania. Dr. Serban has
spent most of her career working in the field of vocational education and
training. She has broad international experience from her work as an expert
and evaluator for international organisations including UNESCO, USAID, the European Commission,
OECD, the World Bank and the ETF. Madlen Serban has a PhD in social partnership in education and
training from the University of Bucharest. She represented the Romanian government on the ETF’s
Governing Board from 1998–2007.

36

